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NATIONAL BANK OF CAMBODIA

NATIONAL CLEARING HOUSE RULES AND
PROCEDURES

Preamble:

The Rules and Procedures of the National Clearing House are organized to provide for
the operation of clearing and settlement and for the smooth operation and management of
the National Clearing House. The Rules and Procedures play a very critical role in
enabling the Members to understand the operations functionalities and role of the member
and the National Clearing House. The Members of the National Clearing House shall
implement and comply with these Rules and Procedures.

The purpose of this document is to provide the implementation details of the National
Clearing House Operations and guidance regarding the rights and obligations of each
Member. Therefore, this document outlines the roles of the Members and Management of
the National Clearing House. In particular, this document provides for the formal
agreements between the National Clearing House and each Member in respect of 1) the
“Rules and Procedures” ii) Appointment of the National Clearing House as Settlement
Agent, and iii) the National Clearing House “Service Level Agreement”.

Every Member in the National Clearing House shall be legally bound by these Rules
and Procedures.
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1. INTRODUCTION
1.1 PURPOSES

The Rules and Procedures shall govern the operations of the National Clearing
House and shall be implemented by Members in issuing, accepting and/or processing
checks and other payment instruments in the clearing and settlement process; and other
matters relevant to those payment instruments. The Rules and Procedures are for the
smoothly operation and management of the National Clearing House and they shall be
legally binding on all Members.

- The Clearing House which is managed by the National Bank of Cambodia is
hereby called “National Clearing House”

- The Rules and Procedures of the National Clearing House hereby called “Rules
and Procedures™

- The Members of the National Clearing House hereby called “Member”.

1.2 GOVERNING LAwW

These Rules and Procedures are prepared in compliance with the Law and relevant
Prakas on the Payment Instrument.

All the provisions of the “Rules and Procedures” and all subsequent updates,
amendments and changes shall be subjected to the laws of the Kingdom of Cambodia and
all other published regulations of the National Bank of Cambodia.

1.3 OBLIGATIONS
Each Member has the following obligations:
a. Agreement

Each Member is required to sign all agreements with the National Clearing
House in respect of the following:

- National Clearing House Rules and Procedures
- Appointment of the National Clearing House as Settlement Agent
(Details is contained in Appendix 2)

- National Clearing House Service Level Agreement (Details is
contained in Appendix 3).

b. User Connectivity and Readiness

Every Member shall select their connectivity and infrastructure requirements
and complete all related Set-Up, testing and acceptance of the option(s) selected. There are
two options of connectivity: Shared Client Module and Stand Alone Client Module.

- SHARED CLIENT MODULE — This option supports only one defined location
per Member and uses shared infrastructure with the National Clearing House. It is

available for a Member with low payment instrument volumes and as a back-up for
Members using the “Stand Alone Client Module”.

- STAND ALONE CLIENT MODULE — This optionrequires Members to have
additional infrastructure at its Head Office and allows for multiple locations (branches) to

1
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connect to the National Clearing System. The Share Client Module is required as a back-
up system for Members using the “Stand Alone Client Module”.

Infrastructure requirements are contained in the “Client Module User Guide”
and sample forms for these Set-Up and Acceptance arrangements are provided in the
Appendix 12— “Setting Up and Operating the Client Module System”.

Each Member will incur additional infrastructural and operational costs outside
the scope and responsibility of the National Clearing House as follows:

- Computer Hardware for hosting the National Clearing House “Client
Module” software

- Internet connectivity with the National Clearing House Website.
1.4 APPOINTMENT OF THE NATIONAL CLEARING HOUSE AS SETTLEMENT AGENT

This is an official agreement between the National Clearing House and each
Member. On behalf of each Member, the Settlement Agent plays a role in preparing and
accepting input file, send output file to Members, and advising binding multilateral net
settlement obligation for each Member to NBC Account Management Division hereby
referred to as “Account Management Division” for posting of settlement entries
automatically. The appointment and authorization of agent is the Members’ obligation to
be implemented by entering a separate agreement on “Appointment of the National
Clearing House as Settlement Agent” between the National Clearing House and each
Member. This agreement is attached as Appendix 3— “Appointment of the National
Clearing House as Settlement Agent”.

1.5 NATIONAL CLEARING HOUSE SERVICE LEVEL AGREEMENT

This is a binding agreement which sets performance targets to be achieved. The
Service Level Agreement provides a framework for measuring performance as a common
management tool for all parties. This agreement is attached as Appendix 4— “Service
Level Agreement”.

1.6 NATIONAL CLEARING HOUSE SERVICES

The National Clearing House will provide the Clearing and Settlement services,
consisted of National Clearing System and FAST Real Time Remittance System (FAST
System), to Members and advice of settlement obligations to Account Management
Division. . In this role, the National Clearing House shall be a location of exchange,
presentation and settlement of non-cash payment instruments (cheques, drafts, credit
remittance and similar payment orders etc.) drawn on and payable to Members at par and a
location of storing electronic records of such payment instrument. The multilateral net
interbank claims shall be settled out of balances on Members settlement accounts
maintained separately in KHR and USD.

The National Clearing House will provide full interbank Clearing services for all
types of interbank payment instruments and messages (Checks, Returned Checks, Credit
Remittances, Direct Credits, Forced Direct Debits and Direct Debit Requests). The
exchange of physical Checks and Returned Checks for the Members will be conducted at
the National Clearing House or at Check Exchange Centres of the NBC’s branch referred
to “Check Exchange Centres” which provides secure premises for items exchange and
item level reconciliation reports.

The clearing processes will be conducted on the basis of the electronic input
received from the input Members and the electronic output prepared by the National
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Clearing House for the destination Members. All input and output to/from the National
Clearing House will be in electronic form and the payments will be made in the form of
batches.

a. Physical Check Exchanges

The NBC provides secure premises at National Clearing House and at Check
Exchange Centres for the physical check exchange and other physical documentation. A
list of current Check Exchange Centres is provided in the Appendix 13- “List of Regional
Check Exchange Centres”.

b. Electronic Exchanges

Electronic and relevant item exchanges including clearing and settlement process
of all payment instruments are centralized and conducted at National Clearing House
premises provided by the National Bank of Cambodia.

c. Management of Physical and Electronic Exchanges

The NBC appoints a Clearing Leader to be responsible for daily operations such as
physical check exchange and all centralized electronic payment message at the National
Clearing House. The National Bank of Cambodia also appoints a designated leader at each
Check Exchange Centre to be responsible for the smooth completion of physical check
exchange processes among Members.

d. Help Desk

The National Clearing House will provide other technical assistance services
concerning with system, operation and related policy inquiries. Member would register
emerging issues to the Help Desk or make a call to the National Clearing House via Tel:
023 722 166/ 023 724 866.

e. Solution to dispute

Any disputed arrangements will be referred to the NBC appointed Chairman of the
National Clearing House. The Chairman shall adjudicate in the collective best interest of
all parties and whose judgment shall be final after due consultation with all relevant
parties. In the event the relevant parties to the dispute do not accept the Chairman’s
judgment, it shall be resolved by the parties concerned.

In the event that an error occurred in credit remittance input sent to the National
Clearing House by input Member, input Member shall be liable to this error. Input
Member and Destination Member have to work together for resolving the said dispute and
notifyin written the problems and solutions to the National Clearing House in order to
prevent any loss and serve both interests.

f. Back-Up Facilities

The National Clearing House will provide full back-up facilities at the Local and
Disaster Recovery Sites. Local Recovery Site provides build-in technical recovery
capabilities with maximum resilience for immediate and automated recovery that will
include local database replication, back-up communication channels, hardware
redundancy and full operational audit trails.

Disaster Recovery consists of two disaster recovery sites located in NBC Phnom
Penh and Kampong Cham Branches which can store and provide an off-site (alternative
site) full copy of the NBC software and clearing and settlement data needed to re-establish



FF99 ug 60 aumuI§ 9 156 od f2 ARih B 09y NUAG G EGEM

&

the National Clearing House to full operational status on an “as at date” basis after any
disaster at the primary site.

g. Back-Up Bureau Services

The National Clearing House will provide on-site emergency facilities as a Back-
Up Bureau Service at the National Clearing House for any Member who is unable to
deliver electronic data to the National Clearing House due to operational failure.

These facilities will be based on the on-site use of the Shared Client Module and
require the Members using these emergency facilities comply with all standard sign-on
and security requirements. The transport and/or transmission of input/output data are the
sole responsibility of the User.

The input delivery, presentation and exchanges and output delivery of the physical
items is not part of the National Clearing House operation or responsibility. All transfers
of funds or other dealings with financial assets must be undertaken directly between the
Direct Members and the NBC.

1.7 CURRENCIES
a. KHR and USD Clearing and Settlement

Consistent with Prakas on “US Dollars Denominated Check Clearing House”
and Prakas on “Khmer Riel Denominated Check Clearing House™(B 500-150 PK' and B
500-170 PK?) the National Clearing House will provide the clearing and calculation of
multilateral net Settlement obligations for payment instruments denominated in United
States Dollars (USD) or Khmer Riel (KHR) separately.

On the other hand, transactions by FAST System will be conducted only in
KHR with a transaction limit of not more than 40 million Riel.

The National Clearing House will perform the clearing and prepare relevant
settlement reports on a “per currency” basis with no automated or implied conversion of
value or credit from one currency to another. Every Member shall meet all settlement
obligations in the relevant currency according to the terms and conditions for settlement
account qualification, operation and management as set out by NBC and as currently set
out in Prakas (B9.06.240PK) on the Operation of Settlement Accounts (December 13,
2006).

b. Support for Mixed Currency Input/Output

The Members may send input of mixed items of KHR and USD denominated
payment instruments of the same kind within one consolidated file to the National
Clearing House. For example, all KHR and USD checks within one consolidated
input/output file.

However, different kinds of payment instruments must be separated for all
transmission and exchange between the National Clearing House and Members; for
example, Check data shall not be mixed in the same transmitted file as electronic Payment
Order data.

' B 500-150 PK Prakas on USD Denominated Checks Clearing House
B 500-170 PK Prakas on KHR Denominated Checks Clearing House

4
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2. MEMBERSHIP

2.1 QUALIFICATIONS FOR PARTICIPATION

Banking Institutions and Microfinance Deposit-Taking Institutions (Head office
and Branches) who have the intention to be Members of the National Clearing House shall
have adequate qualification in issuing payment instruments and may submit applications
for membership (as provided in the Appendix 15- “National Clearing House Membership

Application”) to the National Bank of Cambodia. Such banks and Microfinance Deposit-
Taking Institutions, if qualified, will be approved for participation by the National Bank of
Cambodia and listed in the Client Module.

The commercial banks, as member of National Clearing House may choose to use
the National Clearing System and/or FAST system. Beside, microfinance deposit taking
institution is only qualified to be member of FAST system.

2.2 ADMISSION OF A MEMBER

There are only two categories of Membership; Direct Member and Indirect
Member.

a. Direct Member

Direct Member refers to a banking institution and microfinance deposit-taking
institution which operates interbank payments and meets its settlement obligations through
the National Clearing House using its settlement account held at the National Bank of
Cambodia.

Every Direct Member is required to insist:

- Settlement account at the NBC

- Overdraft facility agreement from the NBC

- Adequate infrastructure ready compliant to all operational and technical
standards determined by the National Clearing House for connecting to
the National Clearing System and/or FAST system.

- Meet all obligations stated in the Law and other regulations related to
the use of National Clearing House services.

b. Indirect Member

Indirect Member refers to a banking institution which may clear and settle its
checks and payment orders and microfinance deposit-taking institution which may clear
and settle its payment orders via its selected direct members with prior approval from the
National Bank of Cambodia. Indirect member shall sign a contract with direct member
who will clear and settle obligation on its behalf and is not required to maintain a
settlement account at NBC and infrastructure to access to National Clearing System and/or
FAST System.

Direct Member shall obtain a written approval to be responsible for the
settlement obligation on behalf of Indirect Member from the National Bank of Cambodia.
Indirect Member is required to have any adequate infrastructure to access to the National
Clearing System and/or FAST System, i.e. the clearing and settlement process shall be
conducted in the same behaviour as any branch of the Direct Member.
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c¢. Changing Membership

Member may request to change its status of membership from Direct to
Indirect Member and vice versa at least one month prior to the written approval from the
National Bank of Cambodia (National Clearing House).

2.3 TERMINATION OF MEMBERSHIP

a) A Member may voluntarily withdraw from the National Clearing House by
advising at least one month to National Clearing House with the written
approval from the NBC.

b) A Membership may be terminated under the following conditions:

- A banking institution and microfinance deposit-taking institution
whose license is withdrawn by the NBC
- Any Member undertakes two times of unwinding

In termination case, the banking institution and microfinance deposit-taking
institution shall clear all outstanding payment instruments with other relevant banking
institutions.

2.4 MEMBER SET-UP AND READINESS
a. Technical and Operational Compliance Requirements

Any Member is free to develop their own alternative equivalent to the National
Clearing House supplied “Client Module”. Such alternative must comply with the
mandatory functional and security features and functions on the standard National
Clearing House “Client Module”. In addition to these technical and functional
specifications, every Member must prove that the Client Module they have implemented —
whether supplied by the National Clearing House or some other sources is:

- Correctly set up and implemented

- Able to send and receive Files and Messages successfully

- Able to create files and/or copy files for export to the system and other
storage media resident at the Member’s operational site/s

- Able to integrate with the Member and National Clearing House back-up
facilities

- Able to receive, display and store all relevant reports

- Able to access and view relevant “per Member” information and general
information available in the National Clearing House Web Site

- Able to complete testing and certification (Sing-off Letter).

To participate in FAST system, Member must have automated Core Banking that
is able to transmit and accept files and other documentation automatically.

b. Technical and Operational Compliance Testing

A standard set of tests and an associated joint National Clearing House and
Members schedule for testing are mandated by the National Clearing House to ensure that
each Member’s operational site has:

- The Client Module (or its equivalent) in compliance with all National
Clearing House functional and technical requirements

6
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- Undertaken sufficient training and participation in testing to ensure that the
designated Member operators can operate the system competently and
reliably

- Demonstrated the ability to operate the system competently in the National
Clearing House Test environment.

¢. Member Certification and Operational Readiness

After successful completion of testing, the National Clearing House will issue a
Certification Letter in respect of the Members and Client module operational readiness of
the Members. After the issuance of this letter, relevant data will be loaded into National
Clearing System and made available to the Members for active use.

No Member operational site will be registered in the National Clearing System
operational environment without the prior issuing of the relevant certification Letter. The
National Clearing House will issue Certification Letter in respect of:

- Set-Up - the Member has installed all relevant technical components of
the National Clearing House system, and

- Testing - the full testing of this infrastructure and Client Module
System has been satisfactorily completed and

- Acceptance - the Member has received and agreed to observe all of the
National Clearing House “Rules and Procedures”.

Failure to meet above requirements, Member may result in suspension or
expulsion of the relevant member’s participation in the Clearing House operations until
the competency and compliance has been satisfactorily demonstrated.

2.5 MEMBER REGISTRATION AND SUPPORT BY THE NATIONAL CLEARING
HOUSE

The National Clearing House will check that all compliance requirements have
been met by the applicant Member with these requirements being:

a) Registration - Add Member as a full Member in respect of locations (head
office and branches) and authority to submit inputto and receive output from the National
Clearing House.

b) Codes and Keys - Issue all required security codes and keys to enable the
Members to participate fully in the National Clearing System and/or FAST system.

¢) Settlement Agent — Require the Member to accept and sign the
“Appointment of the National Clearing House as Settlement Agent”.

d) Rules and Procedures - Require the Member to accept and sign the Rules
and Procedures as a contractual obligation with the National Clearing House.

e) Service Level Agreement — ReQuire the Member to accept and sign the
“Service Level Agreement”.

f) Notices and Reports — Provide full access to the Members to all relevant
notices and its own reports available on the National Clearing House Website.
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3. ROLES AND RESPONSIBILITIES
3.1 NATIONAL CLEARING HOUSE MANAGEMENT

The National Clearing House is directed by a Chairman which is appointed by
NBC to be in charge of overall National Clearing House operations as stated in article 6
of Prakas on Khmer Riel Denominated Check Clearing House (B-5-00-170 PK) and in
article 6 of Prakas on US Dollar Denominated Check Clearing House (B-5-00-150 PK).

The Chairman may appoint the Officer of Clearing House Division to be charged
of daily operation as:

- A Clearing Leader and supervisor to control the daily clearing and settle
payment instruments
- A contact person for any disputes or any enquiries related to daily operation.

The Chairman may assign the Director of the NBC provincial branches with the
Check Exchange Centre as a Leader to facilitate the coordination in the process of the
physical items exchange between Members.

The Chairman may be a leader of Clearing House Operations Committee.
3.2 NATIONAL CLEARING HOUSE OPERATIONS COMMITTEE
a. Organisation

The National Clearing House Operations Committee is directed by a leader and
vice leader which are voted every year by all Members and recognised by NBC. All
Members of National Clearing House is Members of this committee.

This Committee shall meet quarterly; additional meeting may be called at the
leader’s request or upon written request of at least two Members with specified business to
be discussed.

b. Functions duties and responsibilities
The Operations Committee has the following functions :

- Suggesting improvements in clearing operations quality and settlement
efficiency,

- Disciplining the behaviour of their members, and
- Performing such other duties assigned by the NBC.
3.3 NATIONAL CLEARING HOUSE RESPONSIBILITIES
The National Clearing House exercises rights and undertakes responsibilities as
follows:
a. Operating the National Clearing House and FAST System.

b. Providing locations for the physical exchange of checks at the Check
Exchange Centres as provided in Appendix 13 - “List of Regional Check
Exchange Centres”

¢. Providing Information and Communication facilities to accept and deliver
electronic data in respect of payment instruments, and other information
including the liquidity schedule.

8



FF99 ug 60 aumuI§ 9 IG6 od f2 ARih @ b09Y  NUAG $0i EGEE

&

d. Preparing and delivering electronic output in the NBC electronic standard
formats to the Members.

e. Preparing and printing check output schedules to enable Members to verify
the delivery and correctness of all physical checks received against the
corresponding electronic data

f. Advising Members and Account Management Division of calculated
settlement position

g. [Establishing, maintaining and updating the National Clearing House
Website and Client Module as well as all associated functionalities as
provided for in Appendix 14 - “Infrastructure and Security of Clearing
System.”

3.4 FUNCTIONS OF NATIONAL BANK OF CAMBODIA
The NBC is both the Operator and a Member of the National Clearing House and
FAST System. As a Clearing House Member, the NBC performs as the following roles:

- Entitled to the same services and benefits as other Members

- Entitled the right to enter into settlement sponsoring of indirect Members,

- Also bound to meet all obligations and abide by the Rules and Procedures
of the National Clearing House.

However, the NBC’s settlement obligation is not a responsibility of the National
Clearing House.

3.5 MEMBER RESPONSIBILITIES
All Members agree to implement and abide by the Rules and Procedures of the

National Clearing House. Each Member shall take responsibility of Input and Output items
and associated reports as follow:

3.5.1 National Clearing System

a. Preparation of Input and Electronic Files
- Preparing the physical items and the associated electronic filesfor input
- Submitting the prepared input file(s) to the National Clearing House

- Presenting the physical items through authorised representatives or agents
for physical items exchange at the Check Exchange Centre at the
scheduled times.

b. Acceptance of Output and Electronic Files
- Receiving the physical items exchanged at the Check Exchange Centre

- Receiving the electronic outputs and Check Output from the National
Clearing House through authorised representatives or agents.

¢. Settlement Authorization and Notification
- Credit customer’s within the effective date

- Notify the availability of funds to its customer

9
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d. Authorization

Member shall authorize the National Clearing House to credit and debit its
settlement account hold at the NBC based on the multilateral net settlement position.

e. Assurance of Settlement Liquidity

Member shall maintain adequate liquidities in their Settlement Account to meet
both their own settlement obligations and its sponsoring Indirect Members.

f. Reconciliation of Physical Items

Physical items (checks and returned checks) presented and received at the
relevant Check Exchange Centre shall be balanced with the equivalent matching electronic
input or output files.

g. Attendance for Check and Returned Check Exchanges

Member shall attend at the Check Exchange Centre for the exchange of checks
and returned checks at the schedule time.

h. Retention of Payment Records

For audit and investigation purposes, the copies of all input and output records
shall be kept for a period of 10 (ten) years from the date of input delivered or output
received.

i. Cut-Off Times

- Electronic Input Cut-off: The National Clearing System will reject
automatically any submitting electronic input file for Payment Instruments after the
schedule time or agreed cut-off time but Member shall take all any physical payment
instruments and corresponding electronic outputs.

- Electronic Output Collection: Failure to collect electronic output file is not
a sufficient reason for rejecting any of output file received from the National Clearing
House.

- Check and Returned Check Presenting: The National Clearing House will
reject presented Checks and/or Returned Check from any Members who fail to submit
electronic input file before the schedule or agreed cut-off time.

3.5.2 FAST System
a. Preparation of Input and Electronic Files
—~  Prepared input as electronic file
- Submitting the prepared electronic file to the National Clearing House
b. Acceptance of Output and Electronic Files
- Receiving the electronic outputs from the National Clearing House
¢. Settlement Authorization and Notification
The recipient bank has to:

- Credit customer’s account automatically after receiving electronic output.
In the event that it cannot be operated, the Member shall immediately notify to the
National Bank of Cambodia.

- Immediately notify the availability of funds to its customer

10
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- Notify about the successful transaction to the National Bank of Cambodia
d. Authorization

Member shall authorize the National Clearing House of the National Bank of
Cambodia to debit or credit its settlement account based on payment instruction.

e. Assurance of Settlement Liquidity

Member shall maintain adequate liquidities in their Settlement accounts to meet
both their own settlement obligations and its sponsoring Indirect Members.

f. Retention of Payment Records

For audit and investigation purposes, the copies of all input and output records
shall be kept for a period of 10 (ten) years from the date of input delivered or output
received.

g. Cut-Off Times
The FAST System will be operated 24/7.

- Submission of Input File: Member may anytime submit input file to the
National Clearing House.

- Electronic Output Collection: Member shall anytime collect output file.
Failure to collect electronic output file is not a sufficient reason for rejecting any of output
file received from the National Clearing House.

3.6 ACCOUNTING MANAGEMENT DIVISION

The account management division is not a Member of the National Clearing House
but open account and automatically post settlement entries from the National Clearing
House to the relevant settlement account of members. Members shall engage separate
agreement with NBC subjected to the Settlement Account Opening and Operating terms
and conditions.

3.7 LIMITATIONS OF NATIONAL CLEARING HOUSE LIABILITY

The liabilities of the National Clearing House are specially limited in respect the
following:
a) Financial Obligations - The National Clearing House is responsible the
Clearing process only and not liable for any of the underlying value
embedded in the payment instruments being cleared.

b) Scope of Services — The National Clearing House provides clearing service
only. The input delivery, presentation, exchanges and output delivery of the
physical check is not part of the National Clearing House responsibilities.

c) Operational Performance - the National Clearing House will not be held
liable for any degree of non-performance in respect of delayed output caused
by the receipt of delayed input. However, the National Clearing House will
assist with the issues related to the operation of the systems.

4. PAYMENT INSTRUMENTS

Payment instruments for Cambodia are legally encompassed within the “Law on
Negotiable Instruments and Payment Transactions” and the Prakas on the Checks Standard
and the Prakas on the Introduction of Payment Order Format for Credit Remittance with

11
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specific technical standard form details are provided in Appendix 8 - “Payment Instrument
Standard.”

Two general forms of non-cash payment instrument are Checks and Electronic
Payment Order.

4.1 CHECKS

A check is an unconditional order in writing, addressed to a banker and signed by
the person giving the order, requiring the banker to pay a determinate sum of money to, or
to the order of a specified person or to bearer. It must be payable at sight and conform to
all requirements stated in Law on Negotiable Instruments and Payment Transactions.

The National Clearing House will advise of checks presented to the paying bank
based on electronic data of check submitted by Members. The electronic data is also used
to calculate all interim, accumulating and final settlement position arising from check
exchanges.

The physical check exchange at Check Exchange Centres is conducted by
reconciling with electronic input and output files of checks.

4.2 ELECTRONIC PAYMENT ORDERS

Electronic Payment Order means an instruction given to a bank to pay or collect a
specific sum of money out of a designated account, to or for a payee, or to or for a payee’s
account, and includes any amendment to a payment order. It may be value-dated but not
be subject to a condition other than as the originating bank agreed to perform.

All electronic payments are in the form of Payment Orders which authorises the
payment to be made by debiting the account of the originator and crediting the account of
the named beneficiary.

The Electronic Payment Order type consists of Credit Remittance, Direct Credit
and Direct Debit. The main type of Electronic Payment Order is “Credit Remittance”.

Three forms of Electronic Payment Orders to be implemented are as follows:

1) Credit Remittance— A credit remittance is typically used for making
payment originated by the payer to the beneficiary.

2) Direct Credit— Payment through direct credit is made by a single payer to
a single or multiple beneficiaries for paying a specific amount at an expected time. A
direct credit is commonly used for salary, social welfare, dividends and interest payments.

3) Direct Debit— Direct Debit is in the forms of Forced Direct Debit and
Direct Debit Request.

a) Forced Direct Debit — A Forced Direct Debit is a mandatory demand
for payment presented by the beneficiary to payers. Typically, Forced Direct Debits may
only be issued by a competent authority such as the NBC, Government Ministry or by
other parties authorised by a court.

b) Direct Debit Request— A Direct Debit Request is one type of non-
value payment order messages. Commonly direct debit is accepted as a request and
processed as an advisory message only. This transaction is originated by the beneficiary
Bank which makes a request to the paying Member to pay at specified date which is
payable on a regular periodic basis; usually monthly, such as for electricity and telephone.
In practice service fees applied by the Bank for Direct Debit Requests are higher than the
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available alternative of Standing Orders’.In response to a Direct Debit Request, paying
Member has to create a corresponding Credit Remittance using the data provided in the
Direct Debit Request.

Direct Debit Requests are subject to refusal by the targeted payer to ensure
full consumer protection and fulfilment of all fiduciary obligations of the bank.

5. NATIONAL CLEARING HOUSE OPERATION

5.1 BUSINESS DAYS

The National Clearing House will operate National Clearing System on every
Cambodian business day unless otherwise instructed by NBC. Clearing services will not
be provided on any nominated National holiday or any other day on which NBC are closed
for emergency reasons. The schedule of annual national holidays for Cambodia will be
available on the Clearing House Web Site before the end of the year.

FAST System will be operated every day, including weekends and public
holidays.

5.2 SPECIFIC MEMBER HOLIDAYS

Members who observe holidays in addition to the holiday schedule announced on
the Clearing House Web Site are required to submit a written request for their specific
holidays to the NBC at least 3 (three) business days before the date of the nominated day
for the specific holiday so that the NBC can load these holidays into the National Clearing
System and notify other Members of these holidays. However, the application will not be
applied for FAST System; i.e. the system will automatically execute the payment
transaction.

The address for communication with the National Clearing House is specified in
Appendix 15 — “Addresses for Notices”.

Any Member who is absent on clearing days without prior notice will be subject to
the penalty as stated in Appendix 10 - “Fees, Charges, and Penalties.”

5.3 ABSENCE OF MEMBER FROM THE NATIONAL CLEARING HOUSE

In case Member has delivered input, but is unable to attend the scheduled clearing
session for physical check exchange, the National Clearing House will exercise its
discretion based on the Member’s input file to process as follow:

a. Absence in Clearing Session 1
Presented member has to keep the check for delivering to absentee member on
the second scheduled clearing session. In case the member is unable to attend on the

second scheduled clearing session, presented member has to keep check for delivering to
the absentee member on the next clearing day.

b. Absence in Clearing Session 2 (Returned Check)

*A specific type of “Credit Payment Order” used for making payments by the payer to the beneficiary where
these payments have been previously agreed and expected for a set amount at an expected time — used
typically for individual standards expense and outgoing such as rent, insurance, loan payments, regular
savings plans, and hire purchase payments.

13



FF99 ug 60 sumuI§ 9 156 od f2 Anih B 09y NuUAG G Es0m

&

If the Member is absent in the second scheduled clearing session, the National
Clearing House will obtain and keep the returned checks and output file for delivering to
that Member in the next clearing day.

In the above cases, the Member will be subject to the penalty as specified in
Appendix 10- “Fees, Charges and Penalties”.

5.4 ABSENCE OF MEMBER FROM THE CHECK EXCHANGE CENTRE

In case Member is unable to attend the scheduled clearing session for the exchange
of physical checks, the Check Exchange Centre will process as follows:

a. Absence in Clearing Session 1

- Advice the National Clearing House of the absence of the Member
branch so that the Head Office of that branch can obtain the output file
of its absentee branch from the National Clearing House.

- Presented member has to keep the check for delivering to the absentee
member in the second scheduled clearing session. In case that member
1s absent in the second scheduled clearing session, presented member
has to keep the check for delivering to the absentee member on the next
clearing day.

b. Absence in the Clearing Session 2 (Returned Check)

If the Member is absent in the second session scheduled clearing session,
presented member has to keep the returned check for delivering to the absentee member
on the next clearing day.

In this case, the Member who is absent will be subject to the penalty as
specified in Appendix 10 - “Fees, Charges and Penalties”.

5.5 HOURS OF OPERATION

The National Clearing House will be operated from 7.30 am to 16.30 pm on each
defined business day.

Clearing sessions for payment instruments are organized separately for Checks,
Returned Checks and Electronic Payment Order as specified in Appendix 9 - “Daily
Processing Schedule”.

For the National Clearing System, files of electronic payment order delivered are
accumulated until the cut-off time for clearing and used to calculate net settlement
positions in each session. Electronic payment message submitted after cut-off time will be
accumulated for Clearing and Settlement in the next session.

For the FAST System, files of electronic payment order delivered are used to
calculate net settlement positions in each session as provided in Appendix 9 — “Daily
Processing Schedule”.

Members can monitor their interim settlement positions in each session including
the net settlement obligation through both the National Clearing System and FAST System
Client Module.

14
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5.6 INPUT/ OUTPUT VALIDATION

Input/output technical format and security standards and data validation of
payment instrument are agreed between the National Clearing House and all Members. To
ensure the accuracy of its operation, validation principles are applied by the National
Clearing House with respect to payment instruments and their value contained in
Members’ input file which is delivered in each clearing session. Based on these principles,
Members can do the prior input of some payments instruments, if necessary, in order to
send to the National Clearing House for clearing in the next session or next clearing day.
The validation consists of:

a. Input validation by Client Module: The Client module software supplied by
the National Clearing House ensures that all input data conforms to the format
and content standards of the relevant payment instrument data being input.
This includes the mandatory appending of any required digital signature
created by the National Clearing House for individual payment messages.

b. Batch validation by Client Module: After prompting by the Member
operator, the Client module will prepare an input batch of captured payment
messages. This batch creation process will automatically generate the required
Header and Trailer records for the batch and prompt the operator for any
additionally required codes and keys (e-token).

c. File validation by Client Module: After prompting by the Member operator,
the Client module will prepare a secure and encrypted file for transmission to
the National Clearing House. This file creation process will automatically
generate the required Header, Trailer and delivery address records for the file
and prompt the operator for any additionally required codes and keys (e-
Token).

d. File Validation by the National Clearing House: On receipt of the file, the
National Clearing House will attempt to decrypt the file using the named
sender’s relevant decryption code. If successful, the sender is authenticated
and the file contents will then be validated then an electronic notice of
acceptance is provided automatically to the sender.

e. Output File Validation: Output files are prepared by the National Clearing
House in accordance with the same standards and validation checks as applied
for input files of Members; except that the relevant codes and numbering
sequences are appropriately different.

5.7 THE CLEARING OF PAYMENT INSTRUMENTS

The clearing of payment instruments is processed based on the electronic record as
an official record and a basis for clearing the payment instruments between Members and
the National Clearing House.

In case of additional or missing item(s), following procedures shall be applied:

- AN ADDITIONAL PHYSICAL ITEM: Presenting Bank is required to retain
additional item for Clearing in the next clearing session

- A MISSING ITEM: The Receiving Bank is required to enter the appropriate
data on a pro forma (replacement) of missing physical item to process it
as a “Returned Item” with a return reason code of “Missing Item” as
stated in Appendix 7 - “Missing Items”.
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5.8 NON-COMPLIANT INPUT

The National Clearing System and FAST System will not accept any non-
compliant input either in part or in whole. The technical non-compliance of any part of the
file delivered by any Member will result in the whole file being rejected. The National
Clearing House has no legal right or justification for alteration of the Member’s input.

Each Member is expected to monitor the status of their input file delivered and
confirm acceptance of their output files from the National Clearing House and to take
appropriate action according to the reported status of the input/output. Failure to monitor
an automatic notification from the National Clearing House regarding rejected non-
compliant input is not a sufficient justification for any claim that the National Clearing
House has failed to meet its operational commitment.

The format and technical standard of input/output and security standard are
specified in Client Module User Guide.

5.9 FILES AND BATCHES

A file can contain one or more than one batch of different types of payment
messages.

Batch of payment instruments are separated between checks andelectronic
payment orders (non-value and value).

Batch of payment instrument are noted by different codes on the payment
instruments such as checks, electronic payment order and direct credit.

5.10 LATE INPUT
a. National Clearing System
The request for delayed input by any Member will affect the system operation, the

clearing and settlement for all Members and finally on their customers. Procedures in
respect of late input will be undertaken as follow:

- Any late input by any Member without request will be automatically
rejected by the system.

- Any Member requesting to submit late input with appropriate reason must
notify the National Clearing House in writing for this accommodation at
least 30 (thirty) minutes before input cut-off time so that the National
Clearing House will advise all other Members of the input cut-off time
delay as soon as possible. The input cut-off time delay is only allowed for
requesting Member.

- The request for delaying input cut-off time will be accepted up to a
maximum of 30 minutes (half an hour) after the scheduled input cut-off
time. After the agreed cut-off time, the clearing will be processed only
among the Members who deliver their input within the cut-off time. Late
input by any Member will be implemented as stated in 3.5.1 1

The penalties for late input and others are indicated in Appendix 10 — “Fees,
Charges and Penalties”.

b. FAST System
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There will be no request for delayed input for FAST system. Any payment
instruction reached FAST System will automatically be executed for each settlement
session.

5.11 EMERGENCY CONDITIONS

The conduct of daily clearing operations may be delayed within a business day or
deferred and/or combined with a later business day in the event that the National Clearing
System and/or FAST System are unable to operate and/or Members of the National
Clearing House are unable to complete their clearing operation as may be attributable to
the following reasons:

- VIS major
- Power cut
- Communication disruption

- Other major disruption in City or Country which reasonably precludes or prevents
the reasonable undertaking of the relevant Clearing Operation.

In such cases, the National Clearing House will provide explicit instructions to all
Members regarding the procedures to be followed. Each Member is expected to provide
for adequate back-up to ensure that they are capable of meeting their normal clearing
operations responsibilities in all circumstances.

6. SETTLEMENT

6.1 SETTLEMENT ACCOUNTS AND SETTLEMENT POSTING

The Settlement Account is the only account of each direct Member which can be
debited or credited with respect to the settlement of Member according to the Agreement
on the Use of Settlement Account.

Based on the input and output files processed in the final session and End-of-day,
the National Clearing House will post multilateral net settlement obligation automatically
in the settlement account which is held in the NBC Account Management Division on the
designated time. The interim and End-of-day net settlement obligations will be made
available to the Members through the Client Module to facilitate Member in the
arrangement for funds to meet all settlement obligations in case of liquidity shortfall.

Payment instruction by FAST System shall be the most priority of all other
systems.

6.2 SETTLEMENT L1QUIDITY MONITORING

The Client Module component of the National Clearing House enables Members
to monitor liquidity position in KHR and USD in both Head office and Branches
maintained at NBC via liquidity monitoring screen as follow:

- Settlement Accounts
- Current Accounts
- Negotiable instruments issued by the NBC and government account.

After realizing their net settlement position, each Member must ensuresufficient
liquidity in their NBC settlement accounts to meet net settlement obligations before
settlement schedule.

17
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6.3 FAILURE TO SETTLE
1/- National Clearing System

If a Direct Member does not have sufficient funds for its multilateral net
settlement obligation within the scheduled time, NBC may, if necessary, coordinate
remedial actions as the following:

a) Extension of Settlement Closing — The NBC may delay the formal closure
of the settlement to provide additional time for the relevant Direct Member
with liquidity shortage to arrange for settlement liquidity from other
sources to meet net settlement obligations through :

- Other Members

- Transfer funds from accounts held in the National Bank of Cambodia
Head Office to the settlement account.

In this case, any Member who causes the extension of settlement closing will be
subject to penalty as specified in Appendix 10 - “Fees, Charge and Penalties”.

b) Unwinding of Clearing — Unwinding is a last resort which can be
exercised when any direct Member is unable to obtain liquidity to meet its obligation
within an agreed settlement schedule. If this is the case, the clearing shall be unwound and
all input items to be settled are required to deliver again to the National Clearing House
for Clearing and Settlement purposes except that those to or from (debit or credit) the
failing Member are excluded.

2/- FAST System

FAST System will operate payment orders depending on the total of remaining
balance of Settlement Account and Overdraft. Meanwhile, it will reject any payment
instruction of initiating member automatically in case of insufficient liquidity to meet its
settlement obligation.

T REPORTING AND HISTORICAL RECORDS

In addition to holding all relevant input and output data for the Member, the
National Clearing House Client Module will provide a set of core standard reports such as
operational report, operational performance report, statistics, and historical record.

Member may request for reports as provided in Appendix 11 for use as it deems
necessary.

7.1 OPERATIONAL REPORTS

The operational reports are for use at the National Clearing Houseand Check
Exchange Centres. Name list of the daily Operational Reports are contained in Appendix
11 - “Daily Operational Reports”. Sample of operational reports are provided in the Client
Module User Guide.

7.2 OPERATIONAL PERFORMANCE REPORT

The smooth and efficient operation of the National Clearing House are dependent
on the operational performance of all parties in compliance with all relevant security,
format, validation and input/output provisions and procedures.

The National Clearing House will measure its operational performance as specified
in Appendix 4 - “Service Level Agreement”.

18
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7.3 STATISTICS

The summary statistical reports allow Members to know the number and value of
each type of payment instruments (Checks and Electronic Payment Orders) paid and
received “per Member” and processed by the National Clearing System including related
fees and charges.

All reporting by the Clearing House is limited to “perMember” reporting except
that net settlement reports will necessarily contain final net summary information
regarding all participants and these reports will also be provided to indirect Members.

Direct Member, a sponsor of Indirect Member, will receive another specific report
of its Indirect Member’s net settlement obligation.

7.4 HISTORICAL RECORDS

Consistent with the effective Law, the National Clearing House will retain a full
set of historical records for 10 (ten) years. Payment records up to 6(six) months old will
be retained on the National Clearing House Website to enable Members to only access
their own data. Payment records older than 6 (six) months will be archived and made
available to the enquiring Member by request to the National Clearing House.

Payment records older than 6 (six) months may be retained on the National
Clearing House website at the discretion of the National Clearing House. Archived records
will be stored on reliable removable media for secure storage and may be recovered at any
time through standardised restore procedures and facilities.

To preserve the legal reliability of these historical records, a hard copy of the
original file exchanges among all Members will be retained by the National Clearing
House in addition to an electronic record.

The historical records shall be, and remain, the property of the National Clearing
House and shall remain secure and confidential at all times during the 10 (ten) years
retention period. The copies of input and output data sent/received through the Client
Module System together with all reports received by each Member — shall be and remain
the property of the relevant Member.

8. FEES, CHARGES AND PENALTIES
8.1 MEMBERSHIP FEES

Members must pay membership fees for the use of all facilities and services
provided by the National Clearing House. Membership fees are paid periodically within
the first month of the year.

Membership fees for a New Member is applied as follows:

a. 100%: for any banking institution which is approved as a Member of the
National Clearing House within the first semester

b. 50%: for any banking institution which is approved as a Member of the
National Clearing House within the second semester.

8.2 OPERATIONAL FEES

All fees and charges shall be based on a “per item” or “per transaction” according to
the types of payment instruments and without regard to the nominal value of the payment
message being processed. The operational fees for check and electronic payment order are
specified in Appendix 10 - “Fees, Charges, and Penalties”.
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8.3 PENALTIES

Non-compliant to the Rule and Procedure will affect system, other Members and
market confidence. In order to avoid such disruptions, the penalties are applied for:

a) National Clearing System

1) Late Input of Check or Returned Check
2) Late Input of Electronic Payment Order
3) Injecting liquidity into Settlement Account

Any Member who fails to provide sufficient liquidity 30 (thirty) minutes
before each settlement schedule and requires NBC to transfer funds subsequently from
their 1) Current account, ii) Overdraft and iii) Negotiable of Certificate of Deposit, iv)
Reserve Requirement account at National Bank of CambodiaHead Office to their
Settlement account must pay fees for such liquidity transfer.

In the case that any Member undertakes Reserve Requirement to meet
settlement obligation, the member shall be penalized separately by the National Bank of
Cambodia if the balance in their Reserve Requirement account is not sufficient as required
by particular regulations.

4) Extension of Settlement Closing

Any Member with a shortfall in settlement liquidity which requires the
National Clearing House to extend the settlement schedule and cause the system to be
unable to complete on schedule will be penalized based on extension duration.

5) Unwinding of Clearing

Any Member with the liquidity shortage which requires the undertaking
of the unwinding shall be subject to penalty and may have to pay any associated direct
costs incurred by other Members.

Besides penalty, Member who causes unwinding will be subject to
additional sanctions to be implemented as follow:

- First Time: Member will be suspended for 3 month. During the
suspension period, settlement obligation of the Member will be settled outside the
National Clearing House. After the suspension period, the Member who wishes to
become a Member of the National Clearing House shall apply for membership again.

- Second Time: Member’s participation in the National Clearing
House shall be terminated.

A schedule of applicable Fees, Charges and Penalties is provided in Appendix 10 -
“Fees, Charges and Penalties”.

b).  Fast System

At the scheduled time of each settlement session, in the event that the liquidity of
any member is insufficient to meet the settlement obligation, the National Bank of
Cambodia will subsequently transfer funds from their i) Current Account, ii) Overdraft,
ii1)) Negotiable Certificate of Deposit that have not been used as collateral to obtain
overdraft, and iv) Reserve Requirement Account at the National Bank of Cambodia Head
Office to their settlement account. The member must be penalized for such liquidity
transfer with reference to Appendix 10 - “Fees, Charges and Penalties”.

In the case that any member undertakes Reserve Requirement to meet settlement
obligation, the member shall be penalized separately by the National Bank of Cambodia if
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the balance in their Reserve Requirement account is not sufficient as required by particular
regulations.

9. ACCEPTANCE OF THE RULES AND PROCEDURES

The existing Parkas related to the Clearing Services shall remain in force as an extra
legal framework supporting the core functions and operation of the National Clearing
House.

All other previous arrangements and agreements are superseded from the date of
adoption of the “Rules and Procedures”.

EOEDEIED X (B3 50F
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APPENDIX 1 - TECHNICAL TERMS AND DEFINITIONS
Technical terms used in these Rules and Procedures are defined as the following:

— Balance Reconciliation — Refers to the financial accumulation controls and
reconciliation to be implemented for the integrity of the settlement
calculations to be passed to Account Management Division.

— Encryption Key — Refers to a key used for the transformation of plain text
into cipher text. This encryption key has a specific relationship with the
decryption key used to convertthe cipher text to its original plain text format.

— Decryption Key — Refers to a key used to transform the cipher text back into
plain text. This decryption key has a specific relationship with the encryption
key used to create the cipher text.

— Digital Certificate — Refers to a security code of digital certificate provided
by the National Clearing House to authenticate Member to use Client Module,
both Stand-alone and Shared Client Module.

— Digital Signature —Refers to the authenticity of User to make sure that the
payment messages are reliable and not edited during the delivery.

— Check Exchange Centre — Refers to premises and facilities provided by the
NBC for the exchange of physical payment instruments between Members.

— National Clearing House — Refers to an organization governed by the NBC
to operate National Payment System and provide clearing and settlement
services such as infrastructure, regulations, rules and procedures, and other
associlated businesses to such clearing services.

— Unwinding of Clearing - Refers to the action of suspending the normal
processing of Clearing and Settlement when one or more of those Members
cannot provide sufficient settlement liquidity to meet all outstanding
settlement obligations. This Unwinding of Clearing requires all Members to
resubmit input of instruments to be cleared and settled to National Clearing
House.
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APPENDIX 2 - ACCEPTANCE AND OBSERVANCE OF THE “RULES AND
PROCEDURES”AGREEMENT

AGREEMENT ON ACCEPTANCE AND OBSERVANCE
OF THE “RULES AND PROCEDURES”

This agreement is for “National Clearing House” which is located at 22-24 Preah
Norodom Blvd.,, Phnom Penh and...... (Bank or Microfinance Deposit Taking
Institution)........ which, hereafter called “Member”, is located

“National Clearing House” is represented by...................and “Member” is
represented by amssomssss

Both parties agree on the following terms and conditions:

i. PURPOSE

The approved signature to accept all the provisions contained in this Rules and
Procedures is the complete agreement between the National Clearing House and Members
for the use of services provided by the National Clearing House and observance of this
Rule and Procedures in order to facilitate the conduct of clearing and settlement through
the National Clearing System and Fast System.

ii. ARRANGEMENT OF THE OPERATION OF THE FAST SYSTEM
The member bank has to operate the FAST System by................. (no later than 12

months after the membership date)

iii. = MODIFICATION

This Rule and Procedures maybe modified or updated as needed. The National
Clearing House will give a written advice to all Members in respect of any update to the
Rules and Procedures or the technical standard of the system and the Member can also
notify the National Clearing House of such issues through Association of Banks or
Cambodia Microfinance Association.

Both parties agree to implement the above-mentioned provisions.

Phnom Penh, .....coocovvievvieirnnnnn. ,20...... Phoom: Penh .....ccummmicmg 20venss
National Bank of Cambodia Member Institution.............ccccvvveveeverenne

Director General Central Banking
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APPENDIX 3 - APPOINTMENT OF THE NATIONAL CLEARING HOUSE AS
SETTLEMENT AGENT

THE AGREEMENT TO APPOINT THE NATIONAL CLEARING HOUSE AS
SETTLEMENT AGENT

This agreement is for “National Clearing House” which is located at 22-24 Preah
Norodom Blvd., Phnom Penh and...... (Bank or Microfinance Deposit Taking
Institution)........ which, hereafter called “Member”, is located at.........

“National Clearing House” is represented by........and “Member” is represented

Both parties agree on the following terms and conditions:
1) PURPOSES

The appointment of the National Clearing House as settlement agent is for facilitating
the operations associated with clearing and settlement of all payment instruments
including accepting input file and delivering output files to Members and multilateral net
settlement position information of each Member to Account Management Division to
automatically post accounting entry.

Each Member is required to agree and implement this appointment and authorization
of the National Clearing House as Settlement Agent.

2) RESPONSIBILITIES OF SETTLEMENT AGENT
Settlement agent shall take the following responsibilities:

a) Accepting input from Members
b) Delivering output to Members for the reconciliation of payment instrument
exchange
c) Exchanging payment instruments (for members of National Clearing System)
d) Advising the Account Management Division regarding the multilateral net
settlement obligation of Member for each clearing session.
3) RESPONSIBILITIES OF MEMBER

In order to complete its responsibilities effectively and efficiently as Settlement Agent,
each Member is obliged to obey National Clearing House Rules and Procedures and
maintain the sufficient liquidity in its settlement account.

Both parties agree to implement the above-mentioned provisions.

PHAGI Pt ooccivmsmsiinmsinmss 2l aats Phnom Penh, ..oasasenisnvsoisy 20svve
First Deputy Director General Member Institution .........................
Central Banking

National Bank of Cambodia

24



FF99 ug 60 aumuI§ 9 156 od f2 ARin B 09Y  NNAG $AT EEIC

APPENDIX 4 - SERVICE LEVEL AGREEMENT

NATIONAL CLEARING HOUSE SERVICE LEVEL AGREEMENT

This agreement is for “National Clearing House” which is located at 22-24 Preah
Norodom Blvd., Phnom Penh and.... (Bank or Microfinance Deposit Taking
Institution).......which, hereafter called “Member”, is located at............

“National Clearing House” is represented by.......... and “Member” is represented

In order to conduct the National Clearing House’ operations smoothly, both parties
agree on the following terms and conditions:

1) PURPOSES

The Service Level Agreement between the National Clearing House and Members is a
target measure to be achieved and a framework for measuring performance which is a
management tool for all parties. This Clearing House Service Level Agreement is for
performance reporting in respect of all the Clearing House services, facilities and
processing as listed in the “National Clearing House Rules and Procedures”.

2) PERFORMANCE MEASUREMENT

The National Clearing House and all Members will implement and maintain the
standards of the National Clearing House to achieve a performance measure of 95%
(ninety-five percent) of the target performance measure of 100% (one hundred percent).
The daily performance shall be measured against the Daily Processing Schedule as
follows:

|

The actual Clearing and Settlement time: 80%

The actual Start-of Day time: 5%

The Cut-Off time: 5%

The actual Settlement time: 5%

The actual Operational problems caused by software Changes and Updates: 5%

I

The National Clearing House will report the performance result semi-annually.

3) TERMS AND CONDITIONS

This “National Clearing House Service Level Agreement” is a legally binding contract
of both parties but without any specification for penalties or other financial remedies if
these intended performance levels are not achieved. Associated parties may discuss the
changes to this Service Level Agreement under the approval of the National Clearing
House.

Both parties agree to implement the above-mentioned provisions.

Phnom Penh,......ccoeevvcevivnennnen, 2000000 Phnom Penh,..........ccoovvvveee; 200
First Deputy Director General Member Institution.................cc.......
Central Banking

National Bank of Cambodia
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APPENDIX 5 — NATIONAL CLEARING HOUSE MEMBERSHIP APPLICATION
FOorRM

Kingdom of Cambodia
Nation Religion King
National Clearing House Membership Application Form
EIBIRD K (F(BR
BAnK Ol IVIDD S INATIE /5! eussuusussosivosswsssossemassonsisssesassssss o iasssasams onsbusaboeuomsssusnseduiassusessiumsssines
Applicant’s Name D L B S S S a2 S S S S S T S 350
Title S R R R RS S R R e R
INStItUtION’S AAAIESS & eouioieeiiitiieinee ettt ettt et r e a e aaas
Postal Address A G R S SR PO R RS R
Phone S T T W S R B B e T T
To

Her Excellency Director General and the Chairman of
National Clearing House Operation Committee

After reviewing Prakas N° B 5.00-170 Prokor dated December 27, 2000 on Khmer Riel
Denominated Check Clearing House and Prakas N’ B 5.00-150 Prokor dated November 14, 2000
on US Dollar Denominated Check Clearing House, and National Clearing House Rules and
Procedures for the clearing and settlement of checks and electronic payment instruments among
my bank and other banking institutions, I, on behalf of ....................... , request for Her
Excellency’s approving my bank and/or its branch(es) to be a member of the National Clearing
House.

National Clearing System[] FAST System[]
- Stand-alone Client Module[] - Stand-alone Client Module[d
- Shared Client Module[d - Shared Client Module[]

I attach the following documents for your reference:
- Copy of banking license 1 copy
- Nomination Letter and sample of signature as representative in the clearing 1 copy
- Agreement on the Overdraft Facility 1 copy
- Settlement Account at the NBC lcopy

We hereby agree to strictly comply with the payment and settlement-associated Prakas and the
National Clearing House Rules and Procedures.

Sincerely Yours

Sign and Seal
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APPENDIX 6 - REASONS FOR RETURN OF CHECKS

The Law on Negotiable Instruments and Payment Transactions (article 4) states
that a “Check” may be written in Khmer or in any other language and must contain the
following:

— The term “Check” inserted in the body of the instrument and expressed in the
language employed in drawing up the instrument;

- The unconditional order to pay a determined sum of money

- The name of the banker who is to pay (Drawee);

- A statement of the place where payment is to be made;
- A statement of the date when and the place where the check is drawn;
- The signature of the person who gives the order on the check (drawer).

All Bank staff and customers are expected to be aware of these minimal legal

requirements. If one or more of these minimal requirements is/are not presented, then the
associated “Return Reason Code” will be used by the National Clearing House to apply
charges to both of the issuing bank for careless issue of the check, and the presenting bank

for careless acceptance of the check.

The Return Reason Codes in respect of the above mentioned or other specifications

and penalty on return check to Member are listed as follows:

RETURN REASON CODES AND RETURN CHECK PENALTY

Retur Charges
n Reason Comment
Code Issuing Bank fesenting Bank
FUNDS AVAILABILITY
01 Insufficient or no funds v
02 Funds not cleared v
INVALID ACCOUNT OR PAYMENT
06 Account Closed v
07 No Account v
08 | Payment Stopped v
09 Freeze Account v
10 Drawer bankrupt/in liquidation v |
[ INCOMPLETE CHECK DETAILS |
20 No Drawer's signature v g;;lc ?gﬂ:iiﬁ:;ih ikl |
21 Additional Drawer's signature required v
22 Drawer's signature differs from sample signature v
23 Drawer’s signature required for alteration v
24 | Seal Required v
25 Seal differs from specimen held v
26 Amount in words required v tg;f?;:ﬁ::iﬁ:;ﬂ;h minimal
7 [ noae v T e S
| 28 Improper Date v D;;?n‘:r;lf“y;nfi:n[;?;tm
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Check date is more than
29 Out of Date v 6 months after presentation
date
Examples are:
i) KHR payment using a
30 Incorrect use of the Bank’s form v USD check form
ii) MICR code line
s | overwritten ]
EXCHANGE ERRORS ]
Returned by the Check :
40 Receiving Bank not present at physical Check e Exchange Centre as agent for
exchange the Bank not present at the
physical Check exchange
41 Others v
42 Electronic and Physical Mismatch v
43 | Mutilated Check v
44 Missing Item — mislaid by the Presenting Bank v
45 Missing Item — mislaid after receipt by the 74
Receiving Bank
46 Incorrect receiving Bank v
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